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Introduction

Welcome to DrConnect®

We value the collaborative relationships we share with our doctors and clinical staff colleagues that choose to refer patients
to Cleveland Clinic London. Our goal is to continuously enhance your patient referral experience when you or a member of
your staff utilises DrConnect.

We pledge to work in close partnership with you to provide high quality, coordinated care that your patients deserve.
We invite you to discover how DrConnect can continue to improve the communication and efficiency of our ongoing
professional interactions and we look forward to being a part of the care team for the benefit of your patients.

DrConnect Process Flow Diagram

For a brief description on how the DrConnect process flow works, please review the diagram below.
Once reviewed, follow the proceeding steps to learn how to create your secure DrConnect account.

Patient arrives at
1 Cleveland Clinic London.
Patient returns to referring
5 doctor for ongoing care.

Clinician or clinical
staff accesses
DrConnect to review
patient information.

S~

Treatment encounter
information entered
into MyPractice
Electronic Medical
system.

New patient information
is available for review.




Requesting DrConnect® Access

New Account Request

el loveland Glelc | DrConpect e Visit drconnect.clevelandcliniclondon.uk

Welcome to Sre and click REGISTER NOW.
Cleveland Clinic London DrConnect
We value the collaborative relationships we share
with our physician and clinical staff colleagues,

and are committed to providing excellent service and
care to you and your patients.

Thank you for chocsing Cleveland Clinic London. —_—

Who Can Sign-up to Use Dr€onnect London?

Learn Mare

« Additional Resources for
Medical Professionals

* Brochure

* FAQs

« Contact Us

Any exteral user to Cleveland Clinic that will benefit from viewing patient information on fe at
Cleveland Clinic and/or the bilty to electronically refer to Cleveland Clinic can signup for & DrConnect
account. Each practice/facility that uses DrConnect will have an identified site administrater to be the
main paint of contact. Depending on the type of user, the information visable and features within
DrConnect will differ.

DrConnect Guides
Clinical DrConnect Guide
* Two-Factor Authentication

. DrConnect Londen Online Account Request

o request access to DrConnect London use the ‘Register Now’ button. You will be contacted by a

Guide
DrConnect team member to complete the registration process.
Self-service Password Reset
You will have the abilty to reset your DrConnect London account password by using the Forgot
Password link lacated belowr the “Sign in” button, I order to utiize the password reset functionaity, you
will need to be sureyou've answered the () securty challenge questions, as these will be used to verity
your identity. You may choose to skip, but please know that you will be prompted at every log in
thereafter 1o complete the security challenge questions.
= * Choose your appropriate user type.
New Account Reauest (=]
3& GPs and other healthcare professionals
Clinician
Request access for a Support staff member (Clinical/Admin)
Support staff
- X ca

* Complete the fields in the new user request form.

New Account Request

dh

User Information

© Name [LastFirst:

Important! Please be sure when entering the site information
portion of your online request, the details are consistent with

e . your site administrator, or if you are registering for a

new site, type NEW.

‘site Information
@ Site name:

@ Town/City:
County: v
@ Country: v
@ Postcode:

Basic Information
) This provider doesn't need 1o log into this application. Add the provider to this site, but don't create a login aczount.

@ Work e-mall Work phone:

1@ Account D {if NEW site type NEW):

Asite administratar is the person responsible for meintaining a site's records. These responsibiltes include verlfying that
usér accounts are cutrent. deactivating the accounts of users Who are no langer active at the sie. Every site must have at
least one administrater.

£ Make this user a site administrator




Requesting DrConnect® Access

New Account Request

¢ Click to review the Terms and Conditions.

@ Terms and Conditions:  TERMS AND CONDITIONS OF USE

Welcome to The Cleveland Clinic's Website for DrConnect (DrConnect”). Please read
these terms and conditions corefully, as your use of any of our Websites constitutes your

acceptance of thése tarms and covidiions: f you do ot sccept any of the temi-arid. | ° |ndicate that you agree W|th the Terms and Conditions

0 1agree to the Terms and Conditions above.

e = via the check box.

Fim not a robot

@ Account ID (I NEW site type NEW):

Site Administrator

As i the person responsible for mairai 's records. These responsibilties include verifying that
user . deactivating the sccoun are no longer active at the site, Every site must have at
least ane admi

— * Be sure to review and complete the remaining fields and
e e click the Submit Request button when complete.

least one administrater.

[ Make this user a site administrator

Epic
ez e Cordris ® You've now completed your DrConnect request for access!

sastons nformaben,

il When your account has been created by the DrConnect

i customer support team, you will be emailed within
A 3-5 business days. You will receive an email with your
o User ID and a separate email with your temporary password
- for logging into the DrConnect secure site.

1. Usemama
2

If you need any assistance with the DrConnect website,
please contact the DrConnect customer support team by
phone at +44 (0)20 3423 7009 or by email

at drconnect@ccf.org.
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Getting to Know DrConnect®

Available Features

Manage My Clinic (Site Verification) - If you are
identified as the DrConnect site manager for your site,
you will receive a notification when site verification is
due. They will also receive a reminder upon logging in
to DrConnect. Clicking Verify Now will open the

Site Verification tab within Manage My Clinic,

where you are able to review all registered users for
your practice or facility.

Patient’s List Tab - View the patient’s list tab to view
the entire list of patients you currently have access to.

By clicking this you can view what patients you have
new health information on. You can also search by
name and medical record number (MRN) in the
patient search area.

Chart Review - This will be your main dashboard for
viewing the care your patient received while at
Cleveland Clinic London.

Radiology Images - Through Chart Review, you will be
able to see radiology results including PACs links to see
the imaging films and results.

Snap Shot - Clicking on Snap Shot brings up several
key details about the patient all in one screen. View
your patient’s:

* Demographics
* Allergies, Medications, and Health History

Place Orders - By clicking Place Order, you are able

to place electronic requests for things like labs, images,
referrals, and multidisciplinary teams (MDT) meetings
to take place at Cleveland Clinic London.

View helpful Quick Reference Guides are available on
the DrConnect Homepage after you have logged into
your DrConnect account.



Getting to Know DrConnect®

DrConnect Customer Support

If you need assistance in getting DrConnect access to patients who were seen at Cleveland Clinic London
prior to registering as a DrConnect user, or if you should require help for any other DrConnect related matters

please contact customer support.

Cleveland Clinic London DrConnect Operations

Customer support is available during regular
business hours, 8 a.m. to 4:30 p.m. (GMT)
Monday through Friday.

Phone: +44 (0)20 3423 7009
E-mail: drconnect@ccf.org
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